Senior Services of Southwestern Virginia

By Stephanie Harris 

Posted: March 14, 2008

Updated: March 17, 2008 FRANKLIN, VA. (WAVY.com)

If you or someone you love is on Medicare and having trouble making ends meet, help may be just a phone call away.

A new program in Western Tidewater is helping seniors cut through the red tape, and add some green to their wallets.

Ann O'keefe from Senior Services Of Southeastern Virginia goes right to the homes of seniors living in Franklin, Southampton County , Suffolk and Isle of Wight, with laptop in toe. Together they fill out an online application for extra help from Medicare.

It only takes about 15 minutes.

O'keefe says, "It's painless and easy."

But clients like 75-year-old Helen Handsaw of Franklin says she would never have gone online alone.

"No, because I don't understand it. I really don't understand it, so I don't think I would ever try it, not myself."

But with the help of O'keefe, Ms. Handshaw should start seeing some money by the end of May.

She says on average people who qualify can expect about $1200 a year in benefits.

And it's not just for seniors. If you're on Medicare with a disability, you may qualify too.

For help in Western Tidewater call 328-4217. On the Southside 461-9481. 
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